
A Comprehensive 
ONE-DAY Update

Workplace Safety Outreach
CAL/OSHA

For safety managers, supervisors—anyone who 
wants to gain practical experience staying in 
compliance with Cal/OSHA’s tough regulations … 
keeping employees safe from workplace hazards … 
and avoiding expensive violations

• Backbreaking fines … citations … prison time? What you 
can expect from Cal/OSHA’s penalty system

• How to put a stop to dangerous employee shortcuts that 
could cost your company BIG bucks

• The “Fatal Top 5” Cal/OSHA citations …  
and how to avoid getting slapped with  
an expensive violation

• How to head off the deadly domino  
effect that makes inspectors start  
writing one citation after another

And much more …

Enroll online at NationalSeminarsTraining.com/OSHCA  
or call 1-800-258-7246.

We’re  

coming  

to your  

area …
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What’s Tougher Than Complying 
With OSHA?

Staying in compliance with Cal/OSHA, that’s what. Lucky you. Because you do business in 
California, you’re facing some of the toughest OSHA standards in the nation.

Right now you have more than 3,000 pages of additional regulations. And Cal/OSHA keeps 
adding guidelines—often before they’re adopted at a federal level. It’s scary. After all, you’ve 
heard the horror stories—companies just like yours getting fined thousands, even millions of 
dollars, for making compliance mistakes.

So the last thing you need is to miss—or misunderstand—a Cal/OSHA regulation and have your 
organization slapped with an expensive citation. But is there a way to guard against fines and 
violations without wading through confusing manuals the size of telephone books or hiring an 
expensive safety consultant?

Attend this intensive workshop and gain the skills you need to protect your company from a 
costly compliance error. After this power-packed session, you’ll confidently develop Cal/OSHA 
training sessions and safety plans. And you’ll know how to eliminate potential hazards … what 
areas DOSH inspectors zero in on … and much more.

Master Vital Skills
Getting a citation for anything is bad enough—imagine being cited by Cal/OSHA for something 
that would have passed under federal regulations. It happens more often than you might think. 
And it could happen to you if you are not completely up to date on your state’s requirements.

That’s why we created this workshop: To give you a step-by-step guide to Cal/OSHA—not a 
rehash of the federal regulations. We’ve packed this session with powerful exercises so you’ll 
gain practical experience you can use immediately. Some of the skill-building exercises you’ll 
take part in include:

• Walking through the mandated bylaw procedures for handling worksite accidents• Discovering how to get employees to follow Cal/OSHA requirements (even when 
they’re in a hurry)• Pinpointing the areas most likely to be cited in an inspection

Back at work, whether you’re dealing with the bloodborne pathogen rule … SB 198 
requirements … or lockout/tagout training, you’ll discover a new confidence in your abilities. 
And, during your next inspection, you’ll be glad you know exactly how to prove you’ve done 
everything you can to stay in compliance … and keep employees safe.

Enroll online at NationalSeminarsTraining.com/OSHCA or call 1-800-258-7246.
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More importantly, will it pass inspection? Are you sure you 
know enough to keep your company from being fined …  
or an employee from getting injured? Check your knowledge 
by responding to the questions below.

 1. A HAZCOM plan is required only if your company 
handles three or more hazardous chemicals.

a. True

b. False

 2. What is the maximum civil penalty fine for a single  
Cal/OSHA serious violation?

a. $7,000

b. $25,000

c. $70,000

 3. Records of employees with an occupational exposure 
to human blood must be kept for the length of their 
employment plus __________.

a. 10 years

b. 15 years

c. 30 years

 4. List at least five of the eight elements Cal/OSHA requires 
in an injury and illness prevention (IIP) program:

 5. You should record any instance where an employee is 
sent to a hospital for observation.

a. True

b. False

If you had trouble answering even one of these questions, you 
and your company could be headed for some costly problems 
with Cal/OSHA.

Will Your Cal/OSHA  
Knowledge Pass  
the Test?

Enroll online at NationalSeminarsTraining.com/OSHCA or call 1-800-258-7246.

Answers:

1. False; a HAZCOM plan  
is required even if your  
company handles just one 
hazardous chemical

2. b) $25,000

3. c) 30 years

4. (a) Management commitment/
assignment of responsibilities, 
(b) safety communications 
system with employees,  
(c) system for assuring employee 
compliance with safe work 
practices, (d) scheduled 
inspections/evaluation system, 
(e) accident investigation,  
(f) procedures for correcting 
unsafe/unhealthy conditions,  
(g) safety and health training  
and instruction, (h) record 
keeping and documentation

5. False

The use of this seal is not 
an endorsement by the HR 
Certification Institute of the 

quality of the program. It means 
that this program has met the 

HR Certification Institute’s 
criteria to be pre-approved for 

recertification credit.



YOUR WORKSHOP AGENDA
Program Hours: 9 a.m. to 4 p.m.        Registration begins at 8:15 a.m.

4 To enroll, visit us online at NationalSeminarsTraining.com/OSHCA or call 1-800-258-7246 today!

 I. Cal/OSHA Compliance—From Must-know 
Basics to the Newest Regulations

• Major differences between federal OSHA and Cal/
OSHA you need to understand• Unscrambling Cal/OSHA’s confusing lexicon to define 
citation, violation, standards, requirements, rules, 
guidelines and many more• A review of how Cal/OSHA’s penalty system is unique 
and how it works• Comprehensive methods for assessing your 
organization’s current level of Cal/OSHA compliance• Examine the details of the lockout/tagout standard … 
and machine guarding• Ensure your written program complies with Cal/OSHA 
Illness and Injury Prevention Program guidelines• Protect your organization by properly responding to 
Cal/OSHA’s new definitions and procedures related to 
“serious” violations

 II. Preventing Common Workplace Hazards 
(and Accidents Waiting to Happen)

• Recognizing how gray areas created by the 
performance-based nature of Cal/OSHA standards 
could cost your company a bundle• How to use proactive tools to customize a safety audit 
that guarantees results• A workplace safety hazards checklist no organization 
should be without• Conducting a job hazard analysis that can open your 
eyes to major problems before someone is injured• How to use job safety analysis to get employees to 
engage in safety-based behavior• Specifics of Cal/OSHA’s transition of the Hazard 
Communication (HAZCOM) standard to the safety 
data sheet and labelling requirements of the Globally 
Harmonized System of Classification and Labelling of 
Chemicals (GHS)

 III. Effectively Training Managers and 
Employees on Safety and OSHA Regulations

• Understanding exactly who must be trained—and how 
often—to meet Cal/OSHA standards

• OSHA’s Illness and Injury Prevention Program  
and Training Guidelines: Are they right for  
your organization?• Top reasons why safety training programs often fail to 
produce desired levels of improvement in safety• Essential components a safety training and records 
retention program must contain to be effective• Strategies for gaining employee—and management—
buy-in for safety training• Training tips for motivating reluctant learners who 
would rather endure a dental drill than safety training

 IV. Complying With OSHA’s Record-keeping 
Requirements to the Letter—Why  
Cal/OSHA Reporting Is Different  
Than Cal/OSHA Recording

• OSHA requirements on retention, maintenance and 
location of records• Details of the 300 Log and Forms 301 and 300A• Step-by-step guidelines for reporting a work injury in 
accordance with Cal/OSHA• Valuable time-saving tips for reducing the number of 
hours it takes to keep and maintain OSHA records• How many people in your organization should be 
trained in OSHA record keeping?• Using your records to spot hazards and track accident 
trends—and significantly improve safety levels

 V. Red Alert! How to Be Prepared for an  
OSHA Site Visit

• Is your organization among those most likely to be 
inspected? Find out!• What to do—and when to do it—if your organization 
receives a Form 1BY from Cal/OSHA notifying you of 
a serious violation• Valuable checklists that help you spot trouble—and 
avoid horrendous fines—before an inspector shows up• Walking through the inspection process so you’ll know 
what to expect• How to contest an OSHA citation—and is it worth it?



YOUR WORKSHOP AGENDA
Program Hours: 9 a.m. to 4 p.m.        Registration begins at 8:15 a.m.
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Special Section

 VI. Workplace Violence: How to  
Keep Your Organization Safe  
From Danger

• Is your organization among those 
most at risk for workplace violence? 
Find out!• Understanding the various types of 
workplace violence and who commits 
such acts• Recognizing danger zones where  
acts of workplace violence most 
typically occur• Danger prevention measures that 
could save lives• How to conduct a security audit to  
view your site through the eyes of a 
would-be intruder• Strategies for controlling visitor access  
to your facility without creating an 
unfriendly image• Basic safety practices that security 
experts recommend• After-hours policies that keep your  
facility safe for remaining workers• Warning signs that an employee may 
be capable of violence—and what you 
should do about it• Steps to take if a visitor to your facility 
appears unstable or dangerous• Proven techniques for keeping 
unauthorized people from slipping  
past the front desk• Tips for de-escalating a potentially 
explosive situation when tensions rise• Emergency response procedures all 
employees should know by heart

10 Reasons You  
Don’t Want to Miss  
This Workshop
 1. Get up-to-the-minute information on the 

latest general industry changes in OSHA 
regulations and standards

 2. Reduce the time it takes to handle OSHA 
record keeping—while still meeting the 
rigorous requirements

 3. Avoid enormous fines by getting all  
your questions answered on OSHA’s 
gray areas

 4. Participate in engaging learning 
techniques guaranteed to boost retention

 5. Boost your organization’s safety level 
by eliminating workplace hazards most 
commonly cited by OSHA

 6. Prevent workplace violence by 
understanding where your organization 
may be at risk

 7. Meet new people and build a network 
you can turn to time and again

 8. Develop more effective training 
programs—and meet OSHA’s myriad 
requirements for training

 9. Get away from distractions at work  
and get a full day of updates you can’t 
afford to miss

 10. Learn from an authorized OSHA expert
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You’ll Learn With …
• Safety managers• Safety officers• Safety committee members• OSHA compliance managers and officers• Facility managers• Production managers• Manufacturing personnel

• New HR staff members• Small business owners• Safety program trainers and developers• School district administrators• Those who deal with OSHA and safety 
functions, even if they don’t work full-time in   
safety and compliance

Organizations That  
Partner With National 
Seminars Training 
Nordstrom • Honeywell • Ben &  
Jerry’s Ice Cream • U.S. Coast Guard •  
Goodyear Aerospace • Century 21 • 
Macy’s • McDonald’s • Sprint •  
Tektronix • Touche Ross • Johnson 
& Johnson • National Association of 
Realtors • U.S. Navy • Georgetown 
University Medical Center • Atlantic 
Richfield • American Bar Association •  
IBM • National Geographic Society • 
AT&T • Texas Instruments • NASA • 
Hughes Aircraft • The World  
Bank • Digital Equipment Corp. •  
Hewlett-Packard • City of Los Angeles •  
Bank of America • Pacific Mutual Life 
Insurance • American Express •  
Transamerica Occidental Life Insurance • 
Pitney Bowes • Citicorp Real Estate  
Corp. • Anheuser-Busch Co., Inc. •  
Great Western Financial Security • 
Monsanto • And over 750,000 more

Unlimited Seminars, Webinars and  
On-Demand Content … With the  
STAR12 Professional Edition
For one low annual fee, STAR12 gives you unlimited 
access to the most comprehensive collection of 
seminar training and online learning resources in 
North America. Give yourself the edge you need to  
achieve your dream career. Join STAR12 today! Sign 
up today at joinSTAR12.com or call 1-800-258-7246.

Bring This Course to  
Your Organization

If you have multiple employees who could benefit 
from this training, consider bringing it on-site to 
your organization. Our Enterprise Learning Solutions 
team can tailor any program to meet your unique 
needs and core competencies. Learn more at 
NationalSeminarsTraining.com/CorporateTraining 
or contact a training specialist at 1-800-344-4613.

Enroll online at  
NationalSeminarsTraining.com/OSHCA  
or call 1-800-258-7246.



Enrollment Fee

Group discount: When three enroll from your organization, 
a fourth attends FREE. Group discounts apply to seminar 
registrations only and cannot be used for STAR12 or  
on-demand seminars.

STAR12 Professional Edition—only $499*: STAR12 entitles  
you to unlimited access to all NST seminars (retail priced $399  
or less) + Webinars, online courses and more for 12 months.  
Enroll today at joinSTAR12.com.

*Plus tax where applicable

To Enroll …

Register online at  
NationalSeminarsTraining.com/OSHCA

Call toll-free 1-800-258-7246

Registration Information
Our Registration Center is open weekdays from 7 a.m.  
to 7 p.m. CST. Enrollments taken online 24/7.

Check-in begins at 8:15 a.m. The workshop schedule is  
9 a.m. to 4 p.m. Lunch is on your own.

Cancellations and substitutions. Cancellations received  
up to five working days before the seminar are refundable, 
minus a $10 registration service charge. After that, 
cancellations are subject to the entire seminar fee, which  
you may apply toward a future seminar. Please note that if  
you don’t cancel and don’t attend, you are still responsible  
for payment. Substitutions may be made at any time.

CEUs: Continuing education credit may be recognized  
by your professional board. Contact your own board to  
find out what’s required. You may also call us at 
1-800-258-7246 for additional assistance.

Tax deduction: The expense of continuing education,  
when taken to maintain and improve professional skills,  
is tax deductible. Please contact your accountant for  
complete details.

National Seminars Training—30 Years of Training and Development
When results matter, you want a training partner that you can rely on. For three decades, NST has 
provided new ideas … answers to tough challenges … and legal updates to business professionals 
across the United States. A recognized leader in training and development, NST offers over 6,000 
workshops and over 180 live Webinars each year.

Each year over 122,000 associates and over 46,000 managers turn to NST for solutions to the  
challenges they face. Every course offered by NST is developed by a team of experts with decades of 
real-world experience. So you can count on getting relevant information and career-building skills from a 
trainer who knows what’s going on in today’s world. 

Workshop Schedule
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Enroll online at NationalSeminarsTraining.com/OSHCA  
or call 1-800-258-7246.

A Comprehensive 
ONE-DAY Update

For safety managers, supervisors— 
anyone who wants to gain practical 
experience staying in compliance with 
Cal/OSHA’s tough regulations … keeping 
employees safe from workplace hazards … 
and avoiding expensive violations

Need to correct name, title or address? Did you receive 
duplicate brochures or want to be removed from our  
list? Please fax the mailing label with corrections to  
1-877-270-6185 or mail to us at 6900 Squibb Road,  
P.O. Box 2768, Mission, KS 66201-2768, Attention: List.  
Allow 15 weeks for processing.

6900 Squibb Road • P.O. Box 2768 • Mission, KS 66201-2768
a division of the Graceland College Center for Professional 
Development and Lifelong Learning, Inc.
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